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‘kkjhfjd f’k{k.k egkfo|ky;kr izf’k{k.k ?ks.kkÚ;k ch-ih-,M- izf’k{k.kkF;kZaph 

lkaLd`frd cq/nheRrk & ,d vH;kl 

 

vjejdj e-iz-  
 

JhKkus’k egkfo|ky;] uojaxko rk- flansokgh] ft- panziwj 

 

Lkkjka’k% ra=Kku o oSKkfud ;qxkeqGs tx leksj tkr vkgsr rs lkekftd vlks dh ØhMk{ks=k’kh o O;kolk;hd {ks=kr- vk/kqfud 

;qxkeqGs O;fDarleksj v’kk vusd la/kh fuekZ.k gksr vlrs- R;kpizek.ks vk/kqfud ;qxkrhy fo|kF;kZapk fodkl gk f’k{k.kkOn~kjs] 

ØhMkOn~kjs] lkaLd`frd o dyk bR;knh On~kjk gksr vlrs- ;k ;qxkr izf’k{k.k ?ks.kkÚ;k ch-ih-,M- izf’k{k.kkF;kZaph lkaLd`rhd 

cq/nheRrk fdrh vkgs o rh lektkP;k fgrklkBh fdri;Zar ;ksX; jkghy ;kps v/;;u dj.;kdjhrk la’kks/ku dR;kZus ;k 

fo”k;kph fuoM dsyh gksrh- izkIr la’kks/kukrwu ekghrh iq<s izdkf’kr dsysyh vkgsr- 

     

 

izLrkouk % 

^fo|k ije nSore~** rlsp fo|k o KkukeqGsp euq”; ‘kksHkwu 

fnlrks] vls cksy.ks v;ksX; gks.kkj ukgh- dkj.k euq”;kyk 

bZ’ojkadMwu feGkysyh ns.kxh rh Eg.kts cq/nh gks;- Eg.kwup 

i`Fohojhy loZ izk.;kae/;s euq”; gk izk.kh loZJs”B Bjyk 

vkgs- cq/nhP;k tksjkoj euq”; gk panzkoj o eaxG xzgkoj 

xsysyk vkgs- cq/nhP;k vk/kkjkoj vkt foKku] ra=Kku] 

oS|d’kkL=] dkj[kkus] ‘ksrhps ;a=] lax.kd] O;oLFkkiu o 

f’k{k.k bR;knh {ks=kr vrqyfu; v’kh dkexhjh dsysyh 

vkgsr- 

f’k{k.k izfØ;sr fo|kF;kZaP;k ckchaoj izk/;kidkaP;k 

O;fDreRo orZu] vfHk:ph] vfHko`Rrh] Hkkouk o lkaLd`frd 

dk;ZØe ;kapk fo’ks”k izHkko iMrks- Eg.kwu izf’k{k.kkFkhZ 

f’k{kd v/;;u izfØ;sr fo|kF;kZaP;k brj xq.kfo’ks”k letwu 

?ks.;klkBh lkaLd`frd cq/nheRrsps egRo vkgs- tsOgk 

izk/;kid oxkZr f’kdfor vlrkr] rsOgk R;kauh laLd`frP;k 

izdk’kkr vkiY;k Lor%P;k rlsp fo|kF;kZP;k cq/nheRrk 

letwu ?;ko;kl gO;kr- R;keqGs v/;;u izfØ;k gh vf/kd 

vkuannk;h o ltZuf’ky cusy-  

 

f’k{k.k %  

f’k{k.kkP;k ek/;ekrwu O;fDryk Kku feGr vlrs 

f’k{k.kkOn~kjs O;Drhpk ekufld] ckS/nhd o lkekftd fodkl 

gksr vlrks- f’k{k.kkrwu feG.kkjs Kku gs O;fDryk lektkr 

dls okxk;ps] txk;ps] jkgk;ps f’kdfor vlrkr- Kku gs 

ekfgrhpsp ,d Lo:i vlwu Kkukph fuehZrh vkf.k izR;{k 

laiknu ;kOn~kjs Kku laxzg.k gksr vlrs- orZeku lekt gk 

Kkuf/k”Bhr lekt Eg.kwu vksG[kyk tkr vlwu Kku lao/kZu 

vkf.k izR;{k Kkukpk vf/kdkf/kd okij gs ;k lektkps 

oSf’k”V; vkgs- 

 

‘kkjhfjd f’k{k.k % 

‘kkjhfjd f’k{k.k gh f’k{k.kkphp ,d izfØ;k fdaok ‘kk[kk 

vkgs- ‘kkjhfjd] ekufld] lkekftd] ckS/nhd] Hkkofud] 

uSfrd] [ksG] lafxr] u`R; o dyk ;kaP;k ek/;ekrwu 

fo|kF;kZaP;k fdaok izf’k{kd f’k{kd o f’kf{kdk ;kapk 

‘kkjhfjd f’k{k.kkOn~kjs lokZxh.k fodkl gksr vlrks- ‘kkjhfjd 

f’k{k.kkr osxosxG;k ckch o ek/;e vkgsr vls dkgh 

rKkaps er vkgs fdaok izHkkoh lk/ku vkgs- Eg.kwup jk”Vªh; 

‘kS{kf.kd ;kstusr ‘kkjhfjd f’k{k.k o ØhMk ;kaph O;k[;k 

dj.;kr vkyh vkgs- ^^’kkjhfjd f’k{k.k laiw.kZ f’k{k.k 

izca/kkps ,d vfHkUu vax vkgs- ;kf’kok; ‘kkjhfjd 

izfØ;kaP;k ek/;ekrwu R;kaph fuoM ‘kkjhfjd] ekufld] 

laosxkRde o lkekftd lqn`< ukxfjd fuekZ.k dj.ks gks;-**  

 

 

lkaLd`frd cq/nheRrk %  

euq”;kyk feGkysY;k cq/nhP;k vk/kkjs O;fDrpk fodkl 

gksr vlrks vkf.k O;Drhpk fodkl Eg.ktsp lektkpk 

fodkl gks;- izR;sd lektkph fof’k”V laLd`rh vlrs o R;k 

laLd`rheqGs lektkps osxGsi.kk fVdw.k vlrks- R;kewGs R;k 

laLd`rhph tksikluk dj.ks rhps lao/kZu o ufou fi<hdMs 

izfrf”Br O;Drh ekuokph :ph rlsp dysph xjt 

Hkkxfo.;klkBh la?kVuk LFkkiu d:u R;kOn~kjs lkaLd`rhd 

dk;Z djrkr- laLd`frOn~kjs O;fDrorZ.kkoj izHkko gksowu] 
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O;fDreRokpk fodkl gksrks Eg.kwu lektkyk lkaLd`frdrsph 

vko’;drk vlrs-  

Lor%e/khy dkS’kY; fodflr dj.;kdjhrk O;Drh 

Lor%gwu f’kdrks vkf.k Lor%e/;s vko’;d rs cny 

?kMforks- laLdkjkph oSf’k”V;s] LFkkukarj.k] ,dkRerk] 

eqY;Lrj vkf.k mPp vfLFkjrk ;kpk izHkko O;Drh 

fodklkoj gksrks- laLd`rh gs ekuo lektkps lokZr egRokps 

oSf’k”V;s vkgs- ekuo lekt o ekuoksRrj izk.;kaP;k lektkr 

rh >kysyh ulrs- laLd`rhph ok< o fuehZrh gs ekuo 

lektkps izeq[k oSf’k”V;s gks;- mPp ntkZph cq/nheRrk] 

dYiuk’kDrh] Lej.k’kDrh o fof’k”V ‘kjhjjpuk b- 

oSf’k”V;kaeqGs ekuop laLdkj fuekZ.k d: ‘kdyk vkf.k 

ladyu d:u frpk fodkl d: ‘kdyk-  

 

O;k[;k%  

^^lkekftd cq/nheRrk v’kh {kerk vkgs] th Lor%yk 

let.;kph {kerk vkf.k ftFks lkaLd`frd erHksn mRiUu 

gksrkr R;kp fLFkrhr mi;ksxh lg;ksxkph fuehZrh dj.;kph 

{kerk gks;-** 

“Cultural intelligence is an inevitable 

requirement, in a particular for those who enter a 

quite different culture.” By : Earley and Any. 
 

la’kks/kukph vko’;drk%  

la’kks/kukP;k ek/;ekus vKku vl.kkjs Kku lektkleksj ;sr 

vlrs vkf.k R;kpk mi;ksx lektkP;k fgrklkBh gksr vlrks- 

R;kpizek.ks lkaLd`frd {ks=krhy O;fDarph cq/nheRrsph ekfgrh 

la’kks/kukOn~kjs izkIr gksr vlrs- izf’k{k.kkFkhZZ f’k{kd o 

f’kf{kdk gsp leksjhy dkGkr lektkP;k fgrklkBh 

lkaLd`frd cq/nheRrspk mi;ksx dlk djsy ;kckcr ekfgrh 

izkIr gksbZy-  

 

la’kks/kukps egRo% 

izR;sd lektkph dks.krh uk dks.krhrjh lkeqfgd thoui/n~rh 

vlrs- Hkkoh fdaok izf’k{k.kkFkhZ f’k{kdkae/;s ;k fofo/k 

xVkrhy O;fDr vl.ks LokHkkfod vlY;kl rjhgh ch-ih-

,M~- fo|kF;kZapk fdaok izf’k{k.kkF;kZapk lkaLd`frd cq/nheRrspk 

izHkko tk.kwwu ?ks.;kdjhrk ;k la’kks/ku fo”k;kps egRo vkgs-  

 

la’kks/ku leL;k%  

‘kkjhfjd f’k{k.k egkfo|ky;kr izf’k{k.k ?ks.kkÚ;k ch-ih-,M- 

izf’k{k.kkF;kZaph lkaLd`frd cq/nheRrk & ,d vH;kl* gk 

fo”k; la’kks/kuklkBh ?ksryk gksrk- 

 

la’kks/kukph mn~fn”Vs%  

1½ ch-ih-,M~- iq:”k izf’k{k.kkFkhZpk lkaLd`frd cq/nheRrspk 

v/;;u dj.ks-  

2½ ch-ih-,M~- L=h izf’k{k.kkFkhZuhph lkaLd`frd cq/nheRrsps 

v/;;u dj.ks-  

3½ ch-ih-,M~- iq:”k o L=h izf’k{k.kkF;kZaps lkaLd`frd 

cq/nheRrsph rqyuk dj.ks-  

 

la’kks/kukph flek%  

1½ ;k la’kks/kdk;kZlkBh fuoM.;kr vkysY;k izf’k{k.kkFkhZ 

fo|kF;kZaps o fo|kFkhZauhaps ekufld] ‘kkjhfjd o HkkSxksfyd 

ifjfLFkrhoj fu;a=.k uOgrs-  

2½ ;k la’kks/kuklkBh fuoM.;kr vkysys izf’k{k.kkFkhZ 

fo|kF;kZaph fnup;kZ o vkfFkZd ifjfLFkrhoj fu;a=.k uOgrs-  

 

la’kks/kukph ifjflek%  

1½ ;k la’kks/kukdjhrk ‘kkjhfjd f’k{k.k egkfo|ky;krhy 

iq:”k o L=h vls ,dw.k 100 izf’k{k.kkFkhZ f’k{kd o 

f’kf{kdkaph fuoM dj.;kr vkyh- 

2½ gs la’kks/ku QDr ukxiwj ftYgkrhy ‘kkjhfjd f’k{k.k 

egkfo|ky;ki;Zar flehr gksrs- 

 

la’kks/kukph ifjdYiuk%  

‘kkjhfjd f’k{k.k egkfo|ky;krhy izf’k{k.k ?ks.kkÚ;k ch-ih-

,M~- izf’k{k.kkF;kZaph lkaLd`frd cq/nheRrk lkFkZd vlw ‘kdrs-  

 
 

la’kks/ku i/nrh%  

izLrqr la’kks/ku gs losZ{k.k la’kks/kui/n~rh gksrh- ;k 

la’kks/kuklkBh ukxiwj ftYg;krhy rhu ‘kkjhfjd f’k{k.k 

egkfo|ky;kr 100 iq:”k o L=h ch-ih-,M~- izf’k{k.kkFkhZ 

;kaph fuoM ;kn`fPNd U;k;n’kZ i/nrhOn~kjs dj.;kr vkyh- 

izf’k{k.kkFkhZ iq:”k o L=h ;kaps o; ljkljh 23-4 brds gksrs- 

;k losZ{k.kkdjhrk fØLVhu dksg] lwu vkWx o yhu oku MkbZu 

¼2007½ ;kaph fuehZr izekf.kr pkp.khpk mi;ksx dj.;kr 

vkyk vkf.k vkf.k izkIr vkadM;kps lka[;dh; fo’ys”ku 

dj.;kr vkys- 

pkp.khps izek.khdj.k o fo’olfu;rk%  

izLrr̀ la’kks/kkdjhrk mi;ksxkr vk.kysyh pkp.kh izek.khdj.k 

dj.;kdjhrk f’k{k.k {ks=krhy lgk raK O;DrhdMwu izekf.kr 

dj.;kr vkyh- rlsp pkp.khph fo’olufnrk gh 4 = 0-

85 vkgs Eg.ktsp iz’ukoyh lkFkZd vkgsr- 

lka[;fd; fo’ys”ku%  

izLrr̀ la’kks/kkukP;k fo’ys”kukdjhrk e/;eku] izek.k 

fopyu] S E1] e/;eku varj] izek.k =`Vh] ^fV* jsf’k;ks ;k 

i/nrhus dj.;kr vkys- gh lka[;fd; lksMo.kwd lksih o 
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vFkZiw.kZ dj.;klkBh lkj.kh o vkys[k Lo:ikr ekaM.;kr vkyh vkgs-  

 

 

‘kkjhfjd f’k{k.k egkfo|ky;krhy izf’k{k.k ?ks.kkÚ;k ch-ih-,M~- izf’k{k.kkF;kZaph lkaLd`frd cq/nheRrk 

n’kZfo.kkjh lkj.kh  

lkaLdf̀rd 

cq/nheRrk 
,dw.k (N) e/;eku izek.k fopyu S E1 e/;eku varj izek.k =V̀h ^t* Value lkFkZdrk Lrj 

iq:”k 79 21-57 6-35 1-13 

2-13 1-34 1-59 lkFkZd ukgh 

L=h  21 19-44 5-17 0-71 

 

‘kkfjjhd f’k{k.k egkfo|ky;krhy izf’k{k.k ?ks.kkÚ;k 

ch-ih-,M~- izf’k{k.kkF;kZaps lkaLd`frd cq/nheRrspk  

e/;eku n’kZfo.kkjk vkys[k  

 

fo'ys”k.k%  

lkaLd`rhd cq/nheRrspk ekiukdjhrk ch-ih-,M~- izf’k{k.kkFkhZ 

¼iq:”k½ o ifj{k.kkFkhZuh ¼L=h½ ;kaP;k Qjdkrhy lkFkZdrk Lrj 

n’kZfoyk vlrk izf’k{k.kkFkhZuhis{kk izf’k{k.kkFkhZae/;s lkaLd`frd 

cq/nheRrk tkLr vlY;kps vk<Gwu vkys- ijarw gk Qjd 

lkFkZd ukgh vkgs-  

 

 

fu”d”kZ%  

izLrqr la’kks/kukdjhrk ^‘kkjhfjd f’k{k.k egkfo|ky;kr 

izf’k{k.k ?ks.kkÚ;k ch-ih-,M- izf’k{k.kkF;kZaph lkaLd`frd 

cq/nheRrk & ,d vH;kl* gk fo”k; ?ksryk gksrk- ;k 

la’kks/kukOn~kjs vls vk<Gwu vkys dh izf’k{k.kkFkhZuhis{kk 

izf’k{k.kkFkhZae/;s lkaLd`frd cq/nheRrk vf/kd fnlwu vkyh- 

T;kaps ^t* Value gh 1-59 vkyh vlwu izekf.kr ^t* 

Value is{kk deh vkgs- djhrk feGkysyh t* Value gh 

lkFkZd ukgh vkgs- 

lqpuk o f’kQkjl%  

1) xzkeh.k o ’kgjh Hkkxkrhy izf’k{k.kkFkhZ f’k{kd o 

f’kf{kdkaps lkaLd`frd cq/nheRrsps rqyukRed vH;kl djrk 

;sbZy-  

2) fofHkUu /kehZ; o tkrh; fo|kF;kZaP;k lkaLd`frd 

cq/nheRrspk rqyukRed vH;kl djrk ;sbZy- 

3) dkSVqafcd ifjfLFkrhpk lkaLd`frd cq/nheRrsoj iM.kkÚ;k 

izHkkokps v/;;u djrk ;sbZy- 

4) v’kk izdkjps la’kks/ku foHkkxh;] jkT;Lrjh;] jk”Vªh; 

ikrGhoj ns[khy dsY;k tkÅ ‘kdrs-   

5) v’kk izdkjps la’kks/ku fofo/k [ksG [ksG.kkjs [ksGkMwaoj 

nsf[ky dsY;k tkÅ ‘kdrs-  

 

 

lanHkZxzaFk lwph%  

 

1- djanhdj lqjs’k] ^’kS{kf.kd ekul’kkL=* QMds izdk’ku] 

dksYgkiwj] 2001- 

2- ?kksjekMs ds- ;q-] ^’kS{kf.kd la’kks/kukph eqyrRos* fo|k 

izdk’ku] ukxiwj] 2008- 

3- HkkaMkjdj ds- ,l-] ^izxr ‘kS{kf.kd la[;k’kkL=*] fuR; 

uwru izdk’ku] iq.ks] 2007- 

4- ckyk;u MkW- nsosUnz] ^’kkjhfjd f’k{kk* midkj izdk’ku] 

vkxzk] 2011- 

5- JhokLro ,- ds-] ^[ksGkps ekul’kkL=* LiksVZ~l 

ifCyds’ku] ubZ fnYyh] 2004-  

 

 

****** 

 
 

 
 


